
Refund Policy 

 The City of Gonzales does not refund the $50  

Reservation fee. 

 All other fees will be refunded with fourteen (14) days 
advanced notice only. 

 In the event of inclement weather, during which the pool 
must be closed, (Lightning and excessive winds), a refund 
may be issued for a percentage of affected portion of the 
party. Rescheduling may take place in the place of a refund 
if the entire party is affected. 

Rain and wind alone is not reason for the City to close the 
pool; therefore the presence of rain and/or wind will not be 
just cause for a refund. 

 

 

Rules and Regulations 

I have received a copy of the Facility and the Pool Rules. I 
understand that I will be held responsible for my conduct 
and the conduct of my guests at all times.          

   

 

I understand that if my party exceeds the number of guests 
(swimming or not) that I have previously paid for I must pro-

vide the difference immediately to pool staff.                             

 

 

I understand that alcohol and tobacco use on pool prop-
erty are strictly Prohibited and may be cause for termina-
tion of my party with no refund due.   
      
      
  

I understand that there needs to be at least 1 adult per child 
in the pool for swimmers under the age of 8 and under 48” 
tall.  Additionally, there needs to be at least one adult in the 
pool for every ten (10) children over the age of 8 and over 

48” tall.       

 

 

I understand that I am responsible for leaving the entire 
pool facility clean when my rental is over and that the   
Senior Lifeguard will certify that the pool and facilities are 

clean before I leave the facility.  

 

 

I understand that if, at any time, I or my guests become rude or 
aggressive with the pool staff or if repeated requests for rule 
compliance are blatantly ignored, my party will be terminated 

and no refund will be issued. 

    
     

I understand that the Lifeguard on duty will clear the pool fifteen 
(15) minutes prior to the clean up time at the end of my reserva-
tion to ensure time for my guests to change and exit the facility 
on time.    

  

 

I understand that my pool rental time includes set up and clean 
up and that I may not enter the pool facility before my rented 
time. (Example: 4 hour parties set up time is 3:00PM and the 
party must be cleaned up and exited the facility by 7:00PM.)                                                
    
    
     

Personal Flotation Devices may not be used in the facility. The 
facility provides Life Jackets free of charge for use by patrons 
who do not know how to swim.     
    
    
    

Pool Toys are only allowed in the facility if they arrive at the facil-
ity new and in the package.  Previously inflated toys and toys 
showing wear will not be allowed. Outside pool noodles are   
never allowed.   

    

 

All patrons who choose to get in the water are subject to a swim 
test to pass into the deep end of the pool.  There are no excep-

tions to this rule.    

   

 

I understand that it is my responsibility to inform my guests that 
only proper swim attire will be allowed in the swimming pool.  
This includes swim suits, swim trunks, religious suits and rash 

guards.  No type of street clothes are allowed including spandex. 

 

 

 

I understand that all patrons with hair long enough to be secured 
in a hair tie, must keep their hair tied back at all timeswhile in the 

water 
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City of Gonzales -  Pool Rental Agreement (Updated 4/13/2017) 

A signed copy  of this agreement will be provided to all patrons upon reservation. 


